@SAL KRISHNA TOURS

TOUR WITH CARE
MIG-B17, HUDA Park lane, A S Rao Nagar, Hyd-62, 09346107232, www.saikrishnatours.com

HIMACHAL & VAISHNO DEVI (09 Nights / 10 Days)
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Tour Details:

Tour Starts on 12-Apr-2022 Tour Ends on 21-Apr-2022
No of Days 09 Nights/10 Days Price Rs. 32,999/- Per Person
Accommodation | A/c Twin Sharing Transportation Flight & A/c Vehicle

Itinerary:

DAY 1(12-04-22): HYDERABD - DELHI

Starting from Hyderabad By Flight to Delhi at 09.30 am. Reaching Delhi at 12:00 am then
proceed to Hotel after Lunch proceed to Visit Akshardham . Night halt at Delhi.

Day 2 (13-04-22): DELHI - KURUKSHETRA - CHANDIGARH

Early in the morning proceed Kurukhsetra to visit Kurukshetra local temples. After that
proceed to Chandigarh. Visiting Manasa devi temple. After darshan check in to the hotel.
Night halt.

DAY 3 (14-04-22): NAINA DEVI - CHINTPURNI DEVI - SHEETALA DEVI

After early breakfast proceed to Naina devi temple . Naina Devi is situated on a hill top in the
Bilaspur Dist.of Himachal Pradesh. After Darshan proceed to Sheetala Devi at UNA after
darshan proceed to Chintpurnidevi i after darshan proceed to Chamunda night halt.

DAY 4 (15-04-22): JWALAMUKHI -BAGALAMUKHI -KANGRA DEVI - CHAMUNDI DEVI
After breakfast proceed to Jwalamukhi, have darshan of Jwala ji afterdarshan visit
bagalamukhi temple & Kangra Devi temple & Chamundi Devi temple after darshan
proceed to hotel N.H
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DAY 5 (16-04-22): DHARMASALA
After breakfast visit Dalailama place and local visit at Dharmasala. Night halt at Chamunda

DAY 6 (17-04-22): DHARMASALA TO KATRA
After breakfast proceed to Katra. Reaching katra at 5.00 pm Check into the hotel

DAY 7 (18-04-22): KATRA - VAISHNO DEVI - KATRA
After breakfast proceed to Vaishno devi after darshan back to hotel at katra

DAY 8 (19-04-22): KATRA — AMRITSAR - WAGHA BOARDER

After breakfast proceed to Shivkori after darshan proceed to Amritsar check into the hotel.
After refresh proceed to Wagha Boarder. After seeing the army shows at Wagha Boarder
back to hotel night halt.

DAY 9 (20-04-22): AMRITSAR -DELHI
After breakfast visit Golden temple and Jaliyan wala bagh after darshan back to hotel. After
lunch check out the hotel and proceed to Delhi by bus (night journey)

DAY 10 (21-04-22): DELHI TO HYDERABAD
Reaching Delhi airport at 4.00 am board the flight to Hyderabad at .40 am reaching
Hyderabad at 12.05 PM tour ends.

INCLUSIONS

1. Hyderabad- Delhi — Hyderabad Flight tickets

2. 8 Nights AC accommodation (twin sharing)

3. Transport by AC bus ( Delhi — Kurukshetra — Chandigarh — Jwalamukhi —-Dharamasala —
Katra — Amritsar — Delhi.)

4. Andhra Meals (Breakfast Lunch and Dinner)

5. GST

6. Uttar Pradesh, Haryana, Himachal Pradesh, Jammu and Punjab Road permits.

7. water bofttles 3 per day per head

EXCLUSIONS

1. Food in Flight

2. Laundry Porte rage /Drinks etc.

3. Any other expenses which is not specifically included in the "Tour cost includes".
4. Entry fees, camera Fees, Service Tax are Exira, Guide at the tourist places.

5. Helicopter charges Horse, Doli Rope way charges, and Local auto charges etc.
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Note: Advance Rs. 15,000/- Per Person
Terms and Conditions:

Our services as tour organisers comprises of services provided by various suppliers who are independent entities that
own or operate airlines, surface transportation, hotels, restaurants, kitchen caravans, caterers, ships and cruises, places
of entertainment like theme parks, museums, art galleries etc. Though we select reputed suppliers after we inspect their
infrastructure, however, we have no direct control over such services or persons providing such services or their staff.
We cannot be held responsible if the contemplated service is not provided by the supplier or there is defect or
deficiency in the services, provided by any supplier. Consequently, any delay injury, death, loss or damage caused on
account the above does not render us liable to the Clients who have chosen us as Tour organizers. However, in case a
Client is not satisfied with a particular service, we can take up the matter with the supplier if we are intimated
immediately as per the process described in this document.

Similarly, we do not take responsibility for any act or omission of the co-travellers or third parties, if it results in injury,
damage or danger to the life/limb or property of any Client.

IN THE EVENT OF THE DEATH ON TOUR
In the event of an act or omission of the Client or co-travellers or third parties which results in injury, damage or danger

to life/limb or property of the Client or co-travellers or third parties where in the situation is such that the Client or co-
travellers cannot continue to travel because the Client or co-travellers is the victim of such incident, the Tour Manager
will have to continue the trip along with group. However, before leaving, the Tour Manager will ensure that victim/s of
the incident or, the one who have stayed back with the victim/s will get proper assistance from the local representative
to handle the situation.

In the event of death of a person on tour the Tour Manager will continue with the tour along with the group, however
he will ensure that there is proper assistance to the Client or co-travellers who has accompanied the deceased person by
the local representative to handle the situation, following the rules/regulations and the procedures of the country
where the death has happened will be responsibility of the Client. The actions may be as advised by the local suppliers
or as advised by the local authorities, the prevailing laws of the day being applied. Discrepancies, if any with procedures
that are supposed to be followed will have to be settled with the local authorities and we as a Travel Company will not
have any role to play in this connection.

In the event of death of a Client who is travelling alone without a companion on tour, the Tour Manager will continue
with his tour along with the group, however the Tour Manager will ensure that there is local person who will handle
preliminary modalities to certain extent and his or her family members will have to travel to the concerned location to
take the procedures forward. We will ensure proper assistance by local person to the family members who have
travelled to take the procedures forward.

The financial implication of such an incident is taken care of by the valid insurance which the deceased person is holding.
However, it will be the responsibility of the concerned family members to take it up with insurance agency and the
Travel Company can only offer the required assistance on the same. The concerned family will have to keep themselves
ready to take-up the immediate expenses and get the claim later with the insurance company’s regulations on what can
be claimed and what cannot be, expenses incurred in taking the services of local person, immediate logistics, Petty
expenses etc. will have to be immediately paid by the family member to us.

As we book supplier’s services in advance and are bound to honour the commitments as to payments to the suppliers,
cancellation of services earmarked results in the Travel Company losing money depending upon the time of
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communication of cancellation to the supplier and therefore, the cancellation schedule, which is based on the above
amongst other factors becomes applicable on cancellation.

BOOKING

You have been supplied with complete details of the tour arrangement/ Itinerary/ Price Grid and these Terms and
Conditions for the relevant tour. You shall read the same carefully before filling and signing the Booking Form and the
Terms and Conditions. You shall pay the non-refundable interest free booking deposit of Rs.20,000/- or 25% of the total
tour cost, whichever is higher per persons at the time of booking. The Terms and Conditions , Booking Form, Payment
Receipt shall be binding on the parties and shall constitute a contract between the parties, In case of one or more but
not all the Clients signing the Booking Form/ Terms and Conditions, it shall be deemed that the others have duly
authorized the concerned signing the Client/s to do so. In case you sign the Booking Form for and on behalf of the
persons named in the Booking Form, it shall be deemed and construed that the Clients have duly authorized you to sign
on their behalf. The signing of the Booking Form and the Terms and Conditions by the Client or by you shall reconfirm
the acceptance of the Terms and Conditions contained herein by the Client/s in totality.

The Travel Company reserves the right to decline to book any person/s for any Tour or to cancel their booking without
assigning any reason.

No person including the employee/s of the Travel Company or yourself have the authority to alter, amend, or waive any
stipulation, representation, term or condition set forth in this document, assurance if any, which is contrary to these
terms and conditions and such amendment shall not bind the Travel Company.

The Travel Company shall have the right at any time to

terminate this Contract/Terms and Conditions prior to the commencement of the Tour without assigning any reason
whatsoever.

As granting or rejecting visas and immigration clearance is the sole prerogative of the concerned sovereign
governments, the Travel Company shall neither be responsible in case of non- granting of such documents nor liable for
any delay, denial or other related act/omission or for any loss, expense, damage or cost resulting there to.

You should ensure that you submit the relevant documents and photographs within the stipulated time as mentioned in
the visa documentation, check list given to you at the time of booking of the tour. Any additional information, details
and documents, you posses to support the visa application should be made available to the Travel Company.

The Travel Company would not be responsible in any way in case of any clerical error regarding names, attachment of
wrong photographs, duration type of visa (Single/ multiple entry) occurs in the consulate / embassy. You shall be fully
responsible to check the visas, their validity, details and the correctness thereof. In the event the application for visa
made by you or the Travel Company on your behalf is rejected by the concerned embassy or authorities due to
inadequate supply of documents furnished by the applicant or due to any other reason whatsoever, the Travel Company
shall not be liable or responsible for the same.

The cost of processing visas is not included in your Tour Price unless provided otherwise. The visa fee when prescribed
includes the actual visa charge, cost of processing fees, the professional charges of the Travel Company and overheads.
Even if visas are rejected, the stipulated fees of the Travel Company shall be payable by you. There would be no refund,
if anyone is unable to travel due to the said reasons, In such cases, the non-refundable deposit paid by you will be
forfeited and no claim whatsoever shall be made for the same and the cancellation schedule shall be applied in addition
as applicable.

If the passports are required to be mailed for visas / P O E to different cities, Travel Company would mail the passports
by reputed courier companies. In case of loss or delay of the passport arising out of such transmission, the Travel
Company would not be responsible to compensate the passport holder for any loss whatsoever.
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The position in respect of cancellation of tour by you due to non-availability of travel documents would not change only
by virtue of your having applied for such documents through the Travel Company.

In the event that the Client is unable to travel on the tour originally booked by him/her, due to rejection of visas by the
concerned embassy, the Travel Company may in its discretion offer such Client an option to postpone his/her tour to
other available dates or transfer his booking to any other tour. In such case the transfer fee for the transfer of the tour
shall apply. In case the Client declines the offer, the cancellation schedule shall apply. Before the departure date all such
increases in price must be paid to the Travel Company in full before the departure of the tour.

BALANCE PAYMENT. INVOICES .SERVICE VOUCHERS
The prices quoted by the Travel Company have been calculated at the rate prevailing at the time of printing of the

qguotation. The Travel Company reserves the right to amend the prices quoted and to charge accordingly in case of
currency fluctuations, changes in the various gross rates of exchange, and/or fuel costs, special/ high season charge
levied by the suppliers, hike in the tax, hike of airline/rail charges before the date of departure. All such increases in
prices must be paid to the Travel Company in full before the departure of the tour.

All services would be as specified vide the Invoices and Service Voucher(s). A Service Voucher(s) is the written
confirmation of the entitlement of the Client to travel on the tour and avail the services and the same must be
presented by the Client to the tour manager on the first day of the tour. Services shall not be provided if the relevant
Services Voucher in original is not produced. For some countries the Client would be handed over internal flight/ train
tickets, hotel and other vouchers by the Tour Manager/ Travel Company representative on arrival at the holiday
destination.

The Service Voucher(s) along with air-tickets and other travel documents would be given to you 1 days prior to the
departure, only on payment of full tour cost including foreign exchange component 45days prior to the departure of the
tour and adherence to the schedule of documentation by you. If the booking is accepted less than 45days prior to
departure, you shall make full payment of the tour cost including foreign exchange component and deposits at the time
of booking. If a booking is accepted by the Travel Company on a date closer than 45days before departure, the air tickets
and other travel documents would be given to you as early as may be possible prior to the departure time.

It is entirely your responsibility to check the Service Voucher(s) / Tickets / Visas/ Insurance Policies carefully and to let
the Travel Company know immediately in the event of any error.

INSURANCE

It is mandatory that you purchase an Overseas Medical and other Insurance Policies to cover the risk to life, limb and
property whilst on tour for the duration of the tour. It may be noted that the tour cost does not includes the insurance
premium and the Clients shall have to acquire the same at their cost. In case if the cost of the insurance is included in
the tour or you want us to obtain the insurance policy for the above purpose, such polices would be for cover for the
duration of the trip and relate to persons below the age of 60 years. In case of Clients above the said age and in case of
Clients seeking extended stay abroad, there will be additional premium payable by them. Further it would be your
responsibility to produce such medical reports as might be required by the insurer. Further please note that you would
have a direct contractual relation with the insurer and the Travel Company is only a facilitator.

You have to check the accuracy and correctness of the policies so obtained and in case of any error lapses report the
same to the Insurance Company and get the same rectified as the Travel Company would not be responsible for the
same.

It shall be your duty to inform to the Insurance Company in case the Client has any medical condition that may affect his
ability to enjoy and pursue fully the tour arrangements and wherein the interest of the group or any member thereof is
prejudicially affected. The Travel Company reserves the right to ask any Client to provide written certification of his
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medical fitness before departure. In the event that a medical condition has not been disclosed, the Travel Company is
not be liable to provide any assistance or money back.

PERSONAL FOREIGN EXCHANGE REQUREMENT

The Travel Company would be happy to provide the Client additional foreign exchange required for his personal use

whilst travelling overseas. The exchange would be drawn from the balance of the basis travel quota components of the
Clients with the Travel Company. The Client may take the foreign exchange for personal use partly in currency, partly in
Travellers Cheques or travel currency cards. Traveller Cheques are safe way to carry money as they are easily encashed
for small service fee can be replaced if they are stolen or lost , provided the Client as the lost Travellers Cheques
numbers and counterfoil subject to the rules applicable. Alternatively, who one use travel currency card, which is by far
the safety way to carry money and make payments. The currency card gives any time access to cash at over 8,00,000
VISA /Visa PLUS ATMs. This currency card is also accepted by over 12Million Visa Electron Merchant outlets across the
world.

AIRLINE ‘CHANGE IN RESERVATION FEF’ it is absolutely necessary to have the return air seats to India confirmed prior
to the departure to the India.
The Client wishing to change the date of their return journey after departure from India shall have to pay “Change in

reservation fee”, directly to the airline, subject to availability of seats in the same booking class. This fee may range
depending upon the airline and the class of booking.

TRAVEL ON YOUR OWN
If the Client wishes to travel by his own air tickets, he must provide us with correct travel details. The Travel Company

does not take the ownership of any alteration in the plane arising due change in airline schedule

AIRLINE CONFIRMATION
Though the ticket issued to the Client for a particular sector may have confirmed status, due to overbooking of seats the

airline may offload any passengers and accommodate him/her on a subsequent flight for which the Travel Company will
not be responsible.

If a Client on an escorted tour wants to return on a date subsequent to the date on which the escorted tour ends, and in
case of Client on individual tour, it shall be solely the responsibility of the Client to re-confirm the air tickets 72 hours
prior to the departure.

CANCELLATION OF THE TOUR BY CLIENT
If the client wants to cancel the tour, he must intimate the Travel Company in writing mailed to us at our office address

on working days within office time. If the Booking Form has been signed by one or-more persons for themselves and for
others mentioned in the form, communication signed by such signatories would be treated as valid communication for
cancellation for all such persons mentioned in the form. The computation of the period of notice of cancellation shall
commence only from time the written request reached the Travel Company at its office in Hyderabad on working days
within office time. In case of cancellation, the following cancellation charges would apply:

When a cancellation is made Cancellation charges per person
Clear 45 working days or more prior to the date of departure of the Tour or
for non-payment of the balance Tour Cost Rs. 10,000
Clear 44 to 15 working days prior to the date of departure of the tour. 50% of the tour cost
Clear 15 to 07 working days prior to date of departure of the Tour. 75% of the tour cost
Less than 07 clear working days prior to the date of departure of the Tour 100% of the tour cost
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If the client is NO SHOW on the Tour. 100% of the tour cost

It is a clear understanding between the parties that the purpose of this cancellation clause can be due to any reason
whatsoever including the reason of inability to participate due to any reason including iliness, death, court orders, non-
availability of travel documents etc.

CANCELLTION OF THE TOUR BY TRAVEL COMPANY
In the events that the Travel Company cancels a particular tour, the Travel Company shall refund the amount of the cost

of the said Tour to you after deducting the expenses incurred by the Travel Company on visa, insurance premium, POE
charges , and other overheads as applicable. The Travel Company shall not be liable to pay any compensation, interest
or damages to you.

In the event of the Travel Company exercising its rights to amend or alter any tour or Holidays advertised on their
website after such Tour or Holidays has been booked but prior to departure, the Client shall have the option to continue
with the Tour or Holidays as amended or altered or to accept any alternative Tour or Holiday, which the Travel Company
may offer.

In either of these above cases, the Travel Company shall not be liable to the Client for any damage, additional expenses,
consequential loss suffered by him/her or to pay any amount as refund.

LIABILTY

The Travel Company shall not be responsible and /or liable for any damages caused to the Client due to reasons beyond
the control of the Travel Company (Force Majeure/Vis Majeure).

The Travel Company shall, in no circumstances whatsoever be liable to the Client in case of:

a) any loss of life, limb or property, sickness, delay, discomfort, additional expenses incurred by the Client,
consequential loss and /or damage or any kind of suffered by Client howsoever caused arising out of any act,
omission, default of any independent Contractor or third person who may be engaged or concerned in the
provision of refreshment or any other service comprising the Tour package.

b) Failure on the part of airlines to accommodate passengers despite way out of this contract in respect to any
tour, holiday, excursion facility shall exceed the total amount paid for the tour holiday, and shall in no case
include any consequential loss or additional expense whatsoever.

c) The immunities provided under this contract to the Travel Company shall be available to the Travel Company’s
Managers, including Tour managers, Employees, servants and agents but not to be independent Contractors
selected by the Travel Company.

REFUNDS

If the tour or any part therefore cannot be conducted due to Force Majeure, the Company shall not be responsible to
give any refund to the Client. However, it may at its sole discretion the Travel Company give the refund based on various
factor like number of participants, the cancellation policies of suppliers like hoteliers, coach operators, etc. The decision
of the Travel Company on the quantum of refund shall be final.

Refund (if any) would be paid by the Travel Company directly to you.

It would take at least 45 days to process the refund (if due). In case of refund of foreign currency component, the said
refund shall be made in Indian Rupees only at the prevailing buying rate on the date of refund as per existing Rules and
regulations.

It is clearly understand that there shall be no refund whatsoever if the Client does not or cannot utilize any of the service
like hotels, sightseeing, rides, cruises, meals, entrance fees, optional tours etc due to any reasons whatsoever.
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CONDITIONS OF TRAVEL
The Client would have to strictly follow the tour program and return to India as per the validity of the air ticket. There

shall be no refund, if the Client fails to join at the commencement of the tour, or joins the tour later or leaves the tour
before culmination. It be noted that for all purpose, it shall be the responsibility of the Client to reach the place of the
commencement of the tour and register with the representative of the Travel Company at the appointed place, date and
time. Those Clients who do not travel throughout the tour shall under no circumstances be entitled to any refund. In
case a Client along with his companions is compelled to discontinue the tour due to any reason whatsoever including
injury, illness, death or loss of passport or any travel documents, no claim shall be entertained for refund of money paid
for unutilized services. If a Client is unable to reach the place of commencement of the tour due to any reason
whatsoever, his booking shall be treated as ‘No show’ on the tour and 100% cancellation charges would be levied. If a
Client avails pre-tours services or part thereof, or the air tickets (cost of which is included in the main tour cost) but fails
to join the tour at the appointed place, or cancels the tour after using the air tickets or pre-tour arrangements or part
thereof, it shall be treated as ‘no show’ and there would be no refund whatsoever for the unutilized pre-tour or main
tour services.

The Client shall not behave in a manner which cause distress or annoyance to other co-travellers or which may create
the risk of danger or damage to property of the Travel Company, the co-travellers or others. The Travel Company shall
under no liability to any such person.

MISCELLANEOUS
HOTELS:
As the Client would be out sightseeing most of the time and retire to room only for the night, the Travel Company select

hotels at locations, which give comfort and value for money. Hence depending on the day to day Itinerary, the hotel may
be confirmed either in the city or away from the city centre. Most hotels do not have air conditioners or fans. Double
rooms in Europe are comparatively small and single rooms are even smaller. A double room has either single queen-size
bed or two separate beds. If the Client requests for a room with queen —size bed, the same would be provided subject to
availability as most of the hotel rooms in Europe are twin-bedded. In case of non- availability of room with queen-size
bed, a twin bedded-room would be given.

The Travel Company recommends that a double room be shared by not more than 3 persons, as a triple room is
normally of the same size as double room. In case of triple room, the third bed is a rollway bed or cot.

A child travelling for whom “without-a-bed” charge has been paid would not be entitled to separate bed in the hotel. In
case “with bed” charge has been paid for the child and the Client decided not avail such facility whilst on the tour, he
would not be entitled to any refund. In case the Client decides to seek extra bed for the child booked on “without bed”
basis on the tour subject to availability, then he/she shall be bound to pay additional amount charged to them by them
concerned hotel directly.

In case of request in writing at the time of booking by the Client for preference of rooms, the Travel Company would
make every effort for the same; however, as room allocation is done by the hotel management there is no guarantee in
this regard.

MEALS
On tour meals, which are as per the menu indicated in the itinerary/website are served. The Travel Company, however,
reserves the right to change the meal arrangement, if circumstances make it necessary to do so. The Travel Company
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cannot guarantee a special meal / diet for the Client. If the Client misses or refrains from availing any meal arranged by
the Travel Company due to his reasons, there would be no refund.

Where Client makes a request in writing at the time of booking for a special meal/ diet, Travel Company would make
effort for the same, however, the Travel Company shall not be held liable if the same is not provided.

BAGGAGE

The Client travelling by air would be subject to the airline restrictions / limitations on baggage weight / size / number,
currently which for economy class is 23 kg and one hand bag (Cabin luggage) not exceeding 7 kg per person except for
flights to USA and Canada, where the passengers are permitted to carry two pieces of checked- on baggage and one
hand bag. As Porterage is not included in the tour price and due to limited space for luggage in the coach, it is
recommended that the Client should carry one single suitcase per person of size of 158cms. (Width+Length+Height)
preferably with wheels for sake of convenience.

All Baggage and personal effects are at all times and in all circumstances the responsibility of the Client. It is advisable
that the Client does not carry valuables on the tour. However, if the Client carries any valuables, the same should
preferably be kept in the safe deposit lockers, that are commonly made available in most of the hotels.

TIPPING
Tipping is compulsory (Unless otherwise stated in the itinerary / pricing) in all parts of the world for services rendered
(e.g. porters, coach drivers, guides, boys etc).

COACH / SITTING
The Travel Company uses air-conditioned / air cooled luxury coaches. The Clients shall follow the instructions of the local

representative in this regard.

For Europe tours, average travelling time by coach is approximately 8 hours a day under normal road conditions.
Comfort stops are provided after appropriate intervals having regard to the daily itinerary and therefore, though some
of the coaches are equipped the emergency washrooms, such facility can be used only in case of an emergency.
Smoking, Consumption of alcoholic beverages and snacks is strictly prohibited on coaches.

The Clients should not leave behind any property in the coach while disembarking. The Travel Company would not be
responsible or liable in case of loss of such property under any circumstances.

PUNCTUALITY

The drivers are bound by restrictions concerning maximum driving hours per day and per week, and the itineraries are
planned having regard to the same. It is therefore, essential that the itineraries, schedules and timings are strictly
adhered to by the Clients so as to ensure that all the services can be duly provided. If the Client misses any service due
to unpunctuality, there would be no refund for the same.

LAWS & JURISDICTION
Laws prevalent in Hyderabad, Telangana, India are applicable to these terms and conditions and it is agreed between the

parties that in the event of a dispute or difference between the parties the exclusive jurisdiction shall vest in courts /
forums/ tribunals in Hyderabad, Telangana, India alone having the jurisdiction to decide the matter.

-SAl KRISHNA TOURS @HYDERABAD
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CoviD-19 INFORMATION

Sai Krishna Tours is committed to your health and safety in these unusual times. During this Pandemic of
Coronavirus, the following steps have been taken to ensure COVID free vacation for our esteemed travelers. We
have utilized this lockdown to train our staff and closely worked with our partners to enforce safety standards that
will ensure the hygiene and well-being of travelers. Everyone you speak to in Sai Krishna Tours is a trained
professional to follow the highest safety standards and hygiene protocols. They have been trained to handle all

your concerns to give you a carefree and safe holiday.

e While it is issued by WHO and most other counties that we will have to learn to live with COVID, Sai Krishna
Tours Organizers shall recommend the best places to travel which are COVID safe.

e Sai Krishna Tours Organizers have researched thoroughly before recommending to the guests' specific
hotels that follow safety and hygiene standards.

e Everyone involved in customer handling will be thoroughly thermal scanned for illness.

e Safety kits which will include a face mask and sanitizer will be kept in the vehicles and shall be provided to
you upon request.

e All our tourist vehicles will be thoroughly sanitized before and after each trip and the chauffeurs, like all our
colleagues, have guest safety and wellbeing as their most important priority.

e When you choose to travel with us, our services across India & the subcontinent continue to be the best
and safest option, even more so now than ever. Each of our partner offices has been guided and
trained on the new health & safety measures that are being implemented by Indian Holiday for its guests.

e From November 1, several protocols will change and various restrictions will either be relaxed or lifted,
imposed during the COVID — 19 pandemic lockdown. What will be the effects of these guidelines changes
on our daily lives? Let’s see.

e The Ministry of Home Affairs have issued an order, according to which the existing COVID-19 guidelines
issued on September 30 for Unlock 5 will remain in force till November 30.

e The Centre has granted flexibility to the state and UT governments to take decision about reopening of
schools and coaching institutions with a well-sorted approach.

e Several activities such as opening of theatres, cinemas, and multiplexes will be opened as per the current
guidelines. The opening of these recreational zones will be in accordance to the 50% of their seating
capacity. Many ministries and departments have issued SOPs for reopening of these activities. These will be
applicable in areas outside the containment zones till November 30.

e Several major and minor changes will be witnessed from November 1. These will include re-opening of
national parks and resuming safaris for the public.

e The lockdown shall continue to be imposed rigorously in the

containment zones during RESPECT

SOCIAL the period.
DISTANCING

Wear Face
Mask

Thanks & Regards

Sairam Vadali,
MIG-B 17, HUDA Park Lane,

Dr. A.S. Rao Nagar, ECIL Post,
Hyderabad-500062, T.S., INDIA.
Ph: 040-27128129,

Cell: +91-9346107232, 9550700627

Email: sales@saikrishnatours.com

Visit: www.saikrishnatours.com
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