SAI KRISHNA TOURS

TOUR WITH CARE
MIG-B17, HUDA Park lane, A S Rao Nagar, Hyd-62, 09346107232, www.saikrishnatours.com

Singapore & Malaysia Tour

The True experience of Asia!

Tour Details:

Tour Starts on 07" Dec 2023 Tour Ends on 14t Dec 2023

No of Days 06 Nights/07 Days Price Rs. 1,26,500/- + GST & TCS

Accommodation A/c Twin Sharing (3%*) Transportation Flight & A/c Vehicle
Itinerary:

Day 1: Reporting Hyderabad Airport at 8.30 PM flight to Singapore at 11.30 pm

Day 2: Reaching Singapore

Reaching Singapore at 08.15 am after customs formalities, and fresh up in the airport. After that
proceed to Singapore local Visit. After lunch Check in to hotel. Night Safari in the evening, take a
Tram Ride; Creatures of Night Show Stay overnight at the hotel in Singapore.

Day 3: Singapore city tour - Sentosa Island
After Breakfast proceed to Singapore city tour, Visit Singapore flyer after city tour Experience the

Cable Carride from Mt. Faber to Sentosa Island. Take a thrill of Sky Tower a unique experience. Enjoy
the 'Wings of Time' - a spectacular night show set outdoors against the backdrop of an open sea in
the evening. Over night at hotel in Singapore

Day 4: Singapore - Universal Studios — Gardens by the Bay

After Breakfast Visit Universal studios at Resorts World to enjoy various activities at Lost World, Far Far
Away, Madagascar, Hollywood, New York, Sci fi city & Ancient Egypt. After Universal Studios Visit
Gardens by the bay - A Spanning 101 hectares, this super park is home to over a quarter of a million
rare plants. Visit Flower Dome, Cloud Forest Dome, take a walk on the skyway. Overnight at the hotel

Day 5: Departure from Singapore to Malaysia
Morning Breakfast at hotel and check out and proceed to Kula Lumpur (Malaysia) by flight at 13 hrs.
after immigration formalities proceed to the hotel. Over night at the hotel.
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Day é: Kuala Lumpur - Batu Caves- Genting

After breakfast at the hotel proceed to visit to Batu Caves a series of sacred caverns for the Hindus of
Malaysia. After that the ever-popular Genting by Cable car. Lunch at Genting Islands. Evening back
to Kula Lumpur. After dinner back to hotel.

Day 7: Kuala Lumpur - CITY TOUR
This City Tour will cover places of interest such as the China Town, King's Palace, Merdeka Square,
PETRONAS Twin Towers and the Chocolate Factory. Overnight at hotel

Day 8: Malaysia - to Hyderabad
After breakfast proceed to half day Putrajaya tour and free time for shopping evening proceed to
airport to board the flight to Hyderabad at 9.30 pm reaching Hyderabad at 11.30 pm tour ends.

General Information:

Singapore: Capital Singapore City, Official Language: English, Chinese, Bahasa Malaysia and Tamil,
Currency: Singapore Dollars (SGD) Religion: Taoism, Buddhism, Hinduism, Christianity, Islam. Climate:
Singapore has a tropical rainforest climate with no distinctive seasons, uniform temperature and
pressure, high humidity, and abundant rainfall. Temperatures usually range from 23 to 32 degrees.
April and May are the hottest months, with the wetter monsoon season from November to January.
From July to October, there is often haze caused by bush fires in neighboring Indonesia.

Malaysia -Capital-Kuala Lumpur Official Language-Bahasa Melayu (Malay) is the national language
but English is widely spoken. The ethnic groups also speak various languages and dialects. Currency-
The unit of currency is Malaysian Ringgit indicated as RM. Climate-Tropical climate with warm
weather all year round. Temperatures in the lowlands range from 21°C (70°F) to 32°C (90°F). The
highlands are cooler, where temperatures range between 15°C (59° F) to 25°C (77°F). Annual rainfall
varies from 2,000mm to 2,500mm.

Cost per person Rs. 1,26,500/-+GST & TCS (With Flight Tickets, Visa Etc.)

Package Includes:

airfare (HYD-SIN, SIN-KUL, KUL HYD)

Accommodation 3 nights in Kuala Lumpur
Accommodation 3 nights in Singapore

Daily breakfast, dinners & lunches (except arrival day breakfast and last day dinner)
Half-day city tour of Kuala Lumpur including twin Tower
Full-day pass for Genting Theme Park with one way rope car
Visit Batu Caves

Half-day city tour of Singapore

Night safari tour in Singapore

Underwater World Singapore

full day Universal studios in Singapore

Sentosa Island Tour with one way rope car

Gardens By the Bay

Kuala Lumpur to Singapore by coach

Return airport fransfer

Singapore Visa

Malaysia Visa
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Package Excludes:

Visas:

ltems of a personal nature, such as laundry, felephone calls, room services, alcoholic and non
alcoholic Beverages, etc.

Meals not mentioned in the package inclusions

any other services not specified above Inclusions.

Porter age at airports and hotels.

Water bottles and tips drinks and Travel insurance etc.

Compulsory Tip

Applicable CST 5% AS Per Income taxDept. Norms

Applicable GST 5% AS Per Govt Norms

Singapore visa & Malaysia Visa single entry. Document required for Visa processing:

Valid passport with 3 un-use pages, valid for minimum 6 months from the date of travel.

2 photos for each visa

Singapore visa photo specification 35 mm wide 45 mm high without border and taken within
the last three Months taken full face without headgear with matt finish and white background
Visa forms to be fill and sign

Covering letter on letterhead.

If salaried Pay slips latest 3 Month Required, If Business necessary Business Proof

3 Years IT Returns

Pan card

Original Passport

Six months bank statement with the balance of min. Rs.1,00,000 per person

*Note:

Advance Rs. 60,000/- For Reserve The Seat

Minimum Cancellation will be Rs. 45,000/-

Group Size: Max. 40 Pax

Bookings will allow first come serve basis Only.

Standard check-in times at the hotels are 1400. Early check-ins can be requested however

It is at the discretion of the hotels and not guaranteed.
Standard check-out times at the hotels are 1200. Late check-outs can be requested however
It is at the discretion of the hotels and not guaranteed.

Other Information:
How to Pay & Book?

Through Cash, Cheque, Online Transfer (NEEFT, G pay, Phone Pay) or deposit & For Swiping 2%
charges Extra)
|d card Xerox should be submitted in the office

Terms and Conditions:
Domestic and International Packages

The services comprising the tours are provided by independent entities that own or operate airlines, surface
fransportation, hotels, restaurants, kitchen caravans, caterers, ships and cruises, places of enterfainment like them
parks, museums, art galleries etc. Though we select reputed suppliers after we inspect their infrastructure, however,
We have no direct control over such services or persons providing such services or their staff, We cannot be held
responsible if the contemplated service is not provided by the supplier or there is defect or deficiency in the
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services, provided by any supplier, Consequently, any delay injury, death , loss or damage is caused on the above
account does not render us liable to the Clients who have chosen us as organizers. However, in case a client is not
satisfied with a particular service, we can take up the matter with the supplier if we are intfimated immediately as
pert the process described in this document.

Similarly, we do not take responsibility for any act or omission of co —travelers or third partied, if It results in injury,
damage or danger to the life/limb or property of any Client.

IN THE EVENT OF THE DEATH ON TOUR

In the event of an act or omission of co-travelers or third parties which results in injury, damage or danger to life/limb
or property of client where —in the situation is such that the person cannot continue to travel because of the person
He/ She is the victim of the happening or, a relatfive/friend traveling along with is the victim, the tour manager will
have to continue the trip along with group. However before leaving, the tour manager will ensure that victim/s of
the happening or, the one who have stayed back with

Victim/s will get proper assistance from the local representative to handle the situation.

In the event of death of a person on tour the manager will continue with his tour along with the group, however will
ensure that there is proper assistance to the person who has accompanied the deceased person by the local
representative to handle the situation. Following the rules/regulations and the procedures of the country where the
death has happened will be responsibility of the person. The actions may be as advised by the locals supplier or as
advised by the local authorities the prevailing laws of the day being applied, Discrepancies if any with procedures
that are supposed to be followed will have to be settled with the local authorities and we as a travel company will
not have any role to play in this connection.

In the event of death of a person who is fravelling alone without a companion on tour, the four manager
will confinue with his tour along with the group, however will ensure that there is local person who will handle
preliminary modalities to certain extent and family member will have to fravel to make the procedures forward. We
will ensure proper assistance by local person to the family member who has fravelled to take the procedures
forward.

The financial implication of such a happening is taken care of by the valid insurance which the deceased

person is holding. However it will be the responsibility of the concerned family member to take it up with insurance
agency and we can only offer the required assistance on the same. The family will have to keep themselves ready
take-up the immediate expensed and get the claim later.
With insurance company’s regulations on what can e claimed and what cannot be, expenses incurred in taking
the services of local person, immediate logistics, Petty expenses etc. will have to be immediately paid by the family
member to us.
As we book services in advance and are bound to honour the commitments as to payments to the suppliers,
cancellation of services earmarked results in the Company losing money depending upon the time of
communication of cancellation to the supplier and therefore, the cancellation schedule, which is based on the
above amongst other factors becomes applicable on cancellation.

BOOKING

You have been supplied with complete details of the tour Arrangement/ Itinerary/ Price Grid and these Terms and
Conditions for the relevant tour. You shall read the same carefully before filling and signing the Booking Form and
the Terms and Conditions. You shall pay the non-refundable interest free booking deposit of Rs.20,000/- or 25% of
the total tour cost, whichever is higher per persons at the time of booking. The Terms and Conditions , Booking Form,
Payment Receipt shall be binding on the parties and shall constitute a contract between the partfied, In case of
one or more but not all the Clients signing the Booking Form/ Terms and Conditions, it shall be deemed that the
others have duly authorized the concerned signing the Client/s to do so. In case you sign the Booking Form for and
on behalf of the persons named in the Booking Form, it shall be deemed and construed that the Clients have duly
authorized you to sign on their behalf. The signing of the Booking Form and the Terms and Conditions by the Client
or by you shall reconfirm the acceptance of the Terms and Conditions contained herein by the Client/s in totality.
The Company reserves the right to decline to book any person/s for any Tour or fo cancel their booking without
assigning any reason.
No person including the Employee/s the company or yourself have the authority to alter, amend, or waive any
stipulation, representation, term or condition set forth in this document, Assurance if any, which is contrary to the
terms and conditions given shall not bind the Company. The Company has the right at any time to.

Terminate the Confract prior to the commencement of the Tour without assigning any reason whatsoever.
As granting or rejecting visas and immigration clearance is the sole prerogative of the concerned sovereign
governments, the Company shall neither be responsible in case of non- granting of such documents nor liable for
any delay, denial or other related act/omission or for any loss, expense, damage or cost resulting there.
You should ensure that your submit the relevant documents and photographs within the stipulated time as
mentioned in the Documentation, Check List given fo you at the time of booking of the tour. Any additional
information, details and documents, your posses to support the visa application should be made available to the
Company.
The Company would not be responsible in any way in case any clerical error regarding names, attachment of
wrong photographs, duration type of visa (Single/ multiple entry) occurs in the consulate / embassy. You shall be
fully responsible to check the visas, their validity, details and the correctness thereof, In the event the application for
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visa made by you or the Company on your behalf is rejected by the concerned Embassy or Authorities due to
inadequate supply of documents furnished by the applicant or due to any other reason whatsoever, the Company
shall bet be liable or responsible for the same. The cost of processing visas is not included in your Tour Price unless
provided otherwise. The visa fee when prescribed includes the actual visa charge, cost of processing fees, the
professional charges of the Company and overheads. Even if visas are rejected, the stipulated fees of the
Company shall be payable by you. There would be no refund, if any one unable to travel due to the said reasons,
In such cases, the non-refundable deposit paid by you be forfeited and no claim whatsoever shall be made for the
same and the cancellation schedule shall be applied in addition as applicable.

If the passports are required to be mailed for visas / P O E to different cities, company would mail the passports by
reputed courier. In case of loss or delay of the passport arising out of such fransmission, company would not be
responsible to compensate the holder for any loss whatsoever.

The position in respect of cancellation of tour by you due to non-availability of tfravel documents would not change
only by virtue of your having applied for such documents through the Company.

In the event that client is unable to fravel on the tour originally booked. By him/her, due to rejection of visas by the
concerned embassy, the Company may in its discretion offer such client an option to postpone his tour to other
available date or transfer his book to any other tour. In such case the tfransfer fee for the transfer of the tour shall
apply. In case the client declines the offer, the cancellation schedule shall apply. Before the date departure. All
such increases in price must be paid the company in full before the departure of the tour.

BALANCE PAYMENT. INVOICES .SERVICE VOUCHERS

The prices quoted in this website have been calculated at the rate prevailing at the time of printing of this website.
The Company reserves the right to amend the prices published in this website and to charge accordingly in case of
currency fluctuations, changes in the various gross rates of exchange, and/or fuel costs, special/ high season
charge levied by the suppliers, hike in the tax, hike of airline/rail charges before the date of departure. All such
increases in price must be paid to the company in full before the departure of the tour. All services would be as
specified vide the Invoices and service Voucher(s). A Service Voucher(s) is the written confirmation of the
entitlement of the Client to ravel on the tour and avail the services and the same must be presented by the client
to the tour manager or Service provided as applicable on the first day of the tour. Services shall not be provided. If
the relevant Services Voucher in original is not produced, For some countries the Client would be handed over
infernal flight/ train fickets, hotel and other vouchers by the Tour Manager/ company representative on arrival at
the holiday destination.

The Service Voucher(s) along with air-fickets and other fravel documents would be given to you 1 days prior to the
departure, only on payment of full tour cost including foreign exchange component 45days prior to the departure
of the tour and adherence to the schedule of documentation by you. If the booking is accepted less than 45days
prior to departure, you shall make full payment of the tour cost including foreign exchange component and
deposits at the time of booking. If a booking is accepted by the Company on a date closer than 45days before
departure, the air tickets and other travel documents would be given to you as early as may be possible prior to the
departure time.

It is enfirely your responsibility to check the Service Voucher(s) / Tickets / Visas/ Insurance Policies carefully and to let
the Company know immediately in the event of any error.

INSURANCE

It is mandatory that you purchase an Overseas Medical and other Insurance Policies to cover the risk to life, limb
and property whilst on tour for the duration of the frio. It may be noted that the tour cost does not includes the
insurance premium and the Clients shall have to acquire the same at their cost. In case if the cost of the insurance
is included in the tour or you want us to obtain the insurance policy for the above purpose, such polices would be
for cover for the duration of the trip and relate to persons below the age of 60 years. In case of clients above the
said age and in ca se of clients seeking extended stay abroad, there will be additional premium payable by them.
Further it would be your responsibility to produce such medical reports a might be required by the insurer. Further
please nofe that you would have a direct confractual relation with the insurer and the Company is only facilitator.
You have to check the accuracy and correctness of the policies so obtained and in case of any error lapses report
the same to the insurance Company and get same rectified as the company would not be responsible for the
same. It shall be our duty to inform to Company in case the Client has any medical condition that may affect his
ability to enjoy and pursue fully the Tour Arrangements and wherein the interest of the Group of any member
thereof is prejudicially affected. The Company reserves the right fo ask any Client to provided written certification
of his medical fitness before departure. In the event that a medical condition has not been disclosed, the
Company is not be liable to provide any assistance or money back.

PERSONAL FOREIGN EXCHANGE REQUREMENT

The Company would be happy to provide the Client additional foreign exchange required for his personal use
whilst fravelling overseas. The exchange would be drawn from the balance of the basis fravel quota components
of the clients with the Company. The client may take the foreign exchange for personal use partly in currency,
partly in travelers, Cheques or travel currency cards. Traveler Cheques are safe way to carry money as they are
easily encashed for small service fee can be replaced if they are stolen or lost, provided the client as the lost
fravelers check numbers and counterfoil subject to the rules applicable. Alternatively who one can task a fravel
currency card, which is by far the safety way to carry money and make payments. The card gives any fime access
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to cash at over 8,00,000 VISA /Visa PLUS ATMs. This card is also accepted by over 12Million Visa Electron Merchant
outlets across the world.

AIRLINE ‘CHANGE IN RESERVATION FEF’ it is absolutely necessary to have the return air seats to India confirmed prior
to the departure to the India.

The Client wishing to change the date of their return journey after departure from India shall have to pay “Change
in reservation fee”, directly to the airline, subject to availability of seats in the same booking class. This fee may
range depending upon the airline and the class of booking.

TRAVEL ON YOUR OWN

If the client wishes to fravel by his own air tickets, he must provide us with correct travel details. The company does
not take the ownership of the any alteration in the plane arising due change in airline schedule

AIRLINE CONFIRMATION

Though the ticket issued to the client for a parficular sector may have confirmed status, due to overbooking of
seats the airline may offload any passengers and accommodate him/her on a subsequent flight for which the
company will not be responsible. If a client on an escorted tour wants to return on a dafe subsequent to the date
on which the escorted four ends, and in case of client on individual tour, it shall be solely the responsibility of the
client to re-confirm the air tickets 72 hours prior to the departure.

When a cancellation is made Cancellation charges per person

Clear 60 working days or more prior to the date of departure of the Tour or for 35% of the tour cost
non-payment of the balance Tour Cost

Clear 59 to 30 working days prior to the date of departure of the tour. 50% of the tour cost
Clear 29 to 15 working days prior to date of departure of the Tour. 75% of the tour cost
Less than 15 clear working days prior to the date of departure of the Tour 100% of the tour cost
If the client is NO SHOW on the Tour. 100% of the tour cost

CANCELLATION OF THE TOUR BY CLIENT

If the client wants o cancel the tour, he must infimate the Company in writing mailed to us our office address on
working days within office fime. If the booking Form has been signed by one or-more persons for themselves and for
others mentioned in the form, communication signed by such signatories would be freated as valid communication
for cancellation for all such persons mentioned in the form. The computation of the period of notice of cancellation
shall commence only from time the written request reached the Company as its office in Hyderabad on working
days within office time. In case of cancellation, the following cancellation charges would apply:

It is a clear understanding between the parties that the purpose of this clause cancellation can be due to any
reason whatsoever including the reason of inability to parficipate due fo any reason including illness, death, court
orders, non-availability of fravel documents etc.

CANCELLTION OF THE TOUR BY COMPANY

LIABILTY

In the events that the Company cancels a particular Tour , the Company shall refund the amount of the cost of the
said Tour to you after deducting the expenses incurred by the Company on visa, insurance premium, POE charges ,
and other overheads as applicable. The Company shall not be liable to pay any compensation, interest or
damages o you.

In the event of the Company exercising its rights fo amend or alter any tour or Holidays advertised their website
after such Tour or holidays has been booked but prior to departure, the Client shall have the option to continue
with the Tour or Holidays as amended or altered or to accept any alternative Tour or Holiday, which the company
may offer.

In either of these above cases the Company shall not be liable to the Client for any damage, additional expenses,
consequential loss suffered by him or to pay any amount as refund.

The company shall not be responsible and /or liable for any damages caused to the Client due to reasons beyond
the control of the company (Force Majeure/Vis Majeure).

The Company shall, in no circumstances whatsoever be liable to the Client in case of:

any loss of life, limb or property, sickness, delay, discomfort, additional expenses incurred by the Client,
consequential loss and /or damage or any kind of suffered by client howsoever caused arising out of any act,
omission, default of any independent Contractor or third person who may be engaged or concerned in the
provision of refreshment or any other service comprising the tour package.

Failure on the part of airlines to accommodate passengers despite way out of this contract in respect to any tour,
holiday, excursion facility shall exceed the fotal amount paid for the tour holiday, and shall in no case include any
consequential loss or additional expense whatsoever.
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The immunities provided under this contract to the company shall be available to the company’s Managers,
including Tour managers, Employees, servants and but agents but not to be independent Contractors selected by
the Company.

REFUNDS

If the tour or any part therefore cannot be conducted due to force Majeure, the Company shall not be responsible
to give any refund to the client. However, it may at its sole discretion the company give the refund based on
various factor like number of participants, the cancellation policies of suppliers like hotelier, coach operators, etc.
The decision of the Company on the quantum of refund shall be final.

Refund (if any) would be paid by the Company directly to you.

It would take at least 45 days to process the refund (if due). In case of refund of foreign currency component, the
said refund shall be made in India Rupees only at the prevailing buying rate on the date of refund as per existing
Rules and regulations.

It is clearly understand that there shall be no refund whatsoever if the client does not or cannot utilize any of the
service like hotels, sightseeing, rides, cruises, meals, enfrance fees, optional tours etc due to any reasons
whatsoever.

CONDITIONS OF TRAVEL

The client would have to strictly follow the tfour program and return to India as per the validity of the air ficket. There
shall be no refund, if the client fails to join at the commencement of the tour, or joins the tour later or leaves the tour
before culmination. It be noted that for all purpose, it shall be that responsibility of the client to reach the place of
the commencement of the tour and register with the representative of the Company at the appointed place, date
and time. Those clients who do not fravel throughout the tour shall under no circumstances be entitled to any
refund. In case a client along with his companions is compelled to discontinue the tour due to any reason
whatsoever including injury, iliness, death or loss of passport or any travel documents, no claim shall be entertained
for refund of money paid for unutilized services. If a client is unable to reach the place of commencement of the
tour due to any reason whatsoever, his booking shall be freated as ‘No show' on the tour and 100% cancellation
charges would be levied. If a client avails pre-tours services or part thereof, or the air tickets (cost of which is
included in the main tour cost) but fails to join the tour at the appointed place, or cancels the four affer using the
air tickets or pre-tour arrangements or part thereof, it shall be treated as ‘no show’ and there would be no refund
whatsoever for the unutilized pre-tour or main tour services.

The client shall not behave in a manner which cause distress or annoyance to other co-travelers or which may
create the risk of danger or damage to property of the Company, the co-fravelers or others. The Company shall
under no liability to any such person.

MISCELLANEOUS  HOTLES:

MEALS

As the client would be out sightseeing most of the time and retire to room only for the night, the company select
hotels at locations, which give comfort and value for money. Hence depending on the day to day ltinerary, the
hotel may be confirmed either in the city or away from the city centre. Most hotels do not have air conditioners of
fans. Double rooms in Europe are comparatively small and single rooms are even smaller. A double room has either
single queen-size bed or two separate beds. If the Client requests for a room with queen -size bed, the same would
be provided subject to availability as most of the hotel rooms in Europe are twin-bedded. In Case of non-
availability of room with queen-size bed, a twin bedded-room would be given.

The Company recommends that a double room be share by not more than 3 persons, as a triple room is normally of
the same size as double room. In case of triple room, the third bed is a rollway bed or cot.

A child tfravelling for whom "“without-a-bed” charge has been paid would not be entitled to separate bed in the
hotel. In case “with bed” charge has been paid for the child and the Client decided not avail such facility whilst on
the tour, he would not be entitled to any refunded. In case the Client decides to seek exira bed for the child
booked on "without bed” basis on the tour subject to availability, then he shall be bound to pay additional amount
charged to them by them concerned hotel directly.

In case of request in writing at the fime of booking by the Client for preference of rooms, the Company would
make every effort for the same; however, as room allocation is done by the hotel management there is no
guarantee in this regard.

On tour meals, which are as per the menu indicated in the website are served. The Company, however, reserves
the right to change the meal arrangement, if circumstances make it necessary to do so. The Company cannot
guarantee a special meal / diet for the Client. If the Client misses or refrains from availing any meal arranged by the
Company due to his reasons, there would be no refund.

Where client makes a request in writing at time of booking for a special meal/ diet, company would make effort for
the same, however, the Company shall not be held liable if the same is not provided.

BAGGAGE

The Client travelling by air would be subject to the airline restrictions / limitations on baggage weight / size /
number, currently which for Economy class is 23 kg and one hand bag (Cabin luggage) not exceeding 7 kg per
person except for flights to USA and Canada, where the passengers are permitted to carry two pieces of checked-
on baggage and one hand bad. As Porterage is not included in the tour price and due to limited space for
luggage in the coach, it is recommended that the Client should carry one single suitcase per person of size of
158cm:s. (Width+Length+Height) preferably with wheels for sake of convenience.
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e All Baggage and personal effects are at all times and in all circumstances the responsibility of the Client. It is
advisable that the Client does not carry valuables on the tour. However, if the Client carries any valuables, the
same should preferably be kept in the safe Deposit lockers, that are commonly made available in most of the
hotels.

TIPPING

e Tipping is compulsory (Unless otherwise stated in the itinerary / pricing) in all parts of the world for services rendered

(e.g. porters, coach drivers, guides, boys etc).
COACH / SITTING

¢ The Company uses air-conditioned / air cooled luxury coaches. The Clients shall follow the instructions of the local
representative regard.

For Europe tours, average travelling time by coach is approximately 8 hours a day under normal road conditions.

e Comfort stops are provided after appropriate intervals having regard to the daily itinerary and therefore, though
some of the coaches are equipped the emergency washrooms, such facility can be used only in case of an
emergency.

¢ Smoking, Consumption of alcoholic beverages and snacks is strictly prohibited on coaches.

e The Clients should not leave behind any property in the coach while disembarking. The Company would not be
responsible or liable in case of loss of such property under any circumstances.

PUNCTUALITY

e The drivers are bound by restrictions concerning maximum driving hours per day and per week, and the ifineraries
are planned having regard to the same. It is therefore, essential that the itineraries, schedules and timings are strictly
adhered to by the Clients so as to ensure that all the services can be duly provided. If the Client misses any service
due to unpunctuality, there would be no refund for the same.

LAW & JURISDICTION

e Law prevalentin India is applicable and a a part of the cause of action arises in Hyderabad and the Company has
its Registered Office in Hyderabad, it is agreed between the parties that in the event of a dispute of difference
between the partied the exclusive jurisdiction shall vest in court / forum/ fribunal in Hyderabad alone having,
Jurisdiction fo decide the matter.

Thanks & Regards

Sairam Vadali,
MIG-B 17, HUDA Park Lane,

Dr. A.S. Rao Nagar, ECIL Post,
Hyderabad-500062, T.S., INDIA.
Ph: 040-27128129,

Cell: +91-9346107232, 9550700627
Email: sales@saikrishnatours.com

Visit: www.saikrishnatours.com
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